
Who We Are?

The Public Service Commission (PSC or Commission) is an 
independent state agency that oversees more than 1,100 
Wisconsin public utilities that provide electricity, heat, water 
and telecommunications services.
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Who We Are?

• Three governor-appointed commissioners serve staggered, 
six-year terms

• Established by state law – Wis. Stat.15.79 (1)

• Administrative duties are vested in the chairperson

• Decision-making authority can be delegated to an individual 
Commissioner or to Commission staff, usually a Division 
Administrator
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Who We Are?

• The PSC regulates:

- Investor Owned Electric Utilities (IOUs)

- American Transmission Company (ATC) 
(for construction but not rates)

- Municipal Electric Utilities

- Natural gas utilities

- Water utilities and consolidated water and sewer facilities

- Limited telecommunications 
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What We Do?

•Regulate retail rates, construction, stock and bond issuance, 
accounting practices, mergers and acquisitions, and holding 
companies

•Address consumer complaints, regulate quality of service, and 
educate consumers
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